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	www.apbest.org
	www.i5so.org   
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23rd International Conference on ISO & TQM  23-ICIT
Theme:  “ISO & TQM ~ Teaching Quality & e-Learning in OBOR Countries”  
In-Parallel with the:  UIC-IT Exhibition-2019
Date:  13-15 May 2019 (Mon.-Wed.) 
Venue :  BNU/HKBU-UIC, Zhuhai, CHINA  ( www.hk5sa.com/icit )
Supported by:  Top SAGE Portfolio of Academic Journals, UK
With Special Issue from the Int. Journal of Engg. Business Mgt. (IJEBM)
 Also recommend to publish in some SSCI Journals  (Prof. Sam HO was the ex-Chief-Editor in one of these.)
Deadline for Abstract:  15 Apr 2019  (Papers will be double-blind peer-reviewed before Acceptance.)
(Can use the most-used language ~ Chinese to submit.  可选择採用全球最多人用的中文提交)
Objectives
Specifically, the 23-ICIT will focus on how best practices in ISO portfolio of standards and TQM will affect quality trends in the new economy. TQM provides an overall concept that fosters continuous improvement in an organisation. The first objective of the conference is thus:

To provide a forum for the identification of contemporary development in the theories and practices of TQ Teaching and for the sharing of experience of the One-Belt-One-Road (OBOR) countries.
The number of ISO certified companies has seen a phenomenal rise.  The importance of the ISO series of standards, and its close relationship with TQM give rise to the second objective: 

To establish the impact of ISO Standards implementation on TQM towards enhancing Growth and Productivity amongst the OBOR nations, in particular on Teaching Quality & e-Learning.
History of the ICIT  (Founder Chair – Prof. Sam HO)
	ICIT
	Year
	Host  (Every year since 1996, except 2009 – cancelled at Egypt due to Gaza War in the middle East)
	Theme
	Papers
	Dele-

gates
	Coun-

tries

	1
	96
	Leicester Business School, De Montfort Uni., UK
	Inaugural
	45
	80
	10

	2
	97
	Luton Business School, Luton University, UK
	Business Excellence
	75
	100
	12

	3
	98
	School of Business, HK Baptist University, HK
	ISO 9000 & TQM
	104
	160
	18

	4
	99
	School of Business, HK Baptist University, HK
	TQM & Innovation
	130
	180
	20

	5
	00
	Productivity Quality Research Centre, NUS, Singapore
	Action 2000: Imperatives for Change
	119
	160
	26

	6
	01
	Paisley Business School, Uni. Of Paisley, Scotland
	Integrated Management
	95
	150
	21

	7
	02
	Centre for Mangt. Quality Research, RMIT, Australia
	Change Management
	160
	250
	29

	8
	03
	National Quality Institute, Montreal, Canada
	Business Excellence
	84
	150
	24

	9
	04
	Foundation for TQM Promotion in Thailand
	TQM Best Practices
	80
	280
	20

	10
	05
	Shanghai Academy for Quality Management, China
	TQM & 6-sigma for Competitiveness
	150
	300
	26

	11
	06
	APBEST Academy & HSSC, HK
	TQM & Corporate Governance
	85
	150
	25

	12
	07
	APBEST Academy & Nat. Chin-Yi U. of Tech., Taiwan
	Going for Gold
	68
	120
	18

	13
	08
	APBEST Academy & SIRIM, MPC & UiTM, Malaysia
	Innovation for Competitiveness
	77
	220
	25

	14
	10
	APBEST Academy & University of Scranton, USA
	Lean Management
	55
	100
	20

	15
	11
	APBEST Academy, UNITEN, SIRIM, MPC & UiTM
	Sustainable Development via Innovation
	98
	160
	21

	16
	12
	APBEST Academy, HKBC & Linnaeus U., Sweden
	ISO, TQM, Medical Tourism & Safety
	44
	60
	15

	17
	13
	APBEST Academy & U. Technology Sydney (UTS)
	Innovation for Sustainability & OD
	37
	45
	13

	18
	14
	APBEST Academy & UiTM-Sarawak, Malaysia
	Enhancing Growth through TQM
	57
	150
	17

	19
	15
	APBEST Academy & Kenya Institute of Management
	TQM for African Development
	34
	100
	14

	20
	16
	APBEST Academy & U. of Buraimi, Oman  
	ISO & TQM for Lean Production
	32
	90
	15

	21
	17
	APBEST Academy & School of Int. Business, BNU-ZH
	ISO & TQM for OBOR’s Sustain. Dev.
	37
	100
	11

	22
	18
	APBEST Academy & Honors College, BIT-ZH
	Cultural Harmonization via ISO-TQM
	34
	100
	8


SUPPORTED BY
	Business School, Uni. of Technology Sydney, Australia

Centre for Mangt. Quality Research, RMIT, Australia
Dept. of Marketing, Linnaeus U., Sweden

Enterprise Mangt. Research Centre, SYSU., China

Foundation for TQM Promotion, Thailand

Hang Seng Management College, HKSAR

Inderscience Publishers, USA
International 5-S Organisation

International Academy for Quality 

Kania School of Management, U. of Scranton, USA
Kenya Institute of Management, Kenya

Leicester Business School, De Montfort Uni., UK
Luton Business School, Uni. of Bedfordshire., UK
	National Chin Yi Uni. of Tech., Taiwan

National Quality Institute, Montreal, Canada
Paisley Business School, Uni. of Paisley, UK

Productivity Quality Research Centre, NUS, Singapore

Sage Publishing, UK

School of Business, HK Baptist Uni., HKSAR

School of Management, Edith Cowan U., Australia

Shanghai Academy for Quality Management, China SIRIM Training Services, SIRIM Berhad, Malaysia

Universiti Teknologi MARA (UiTM), Malaysia
Universiti Tenaga Nasional (UNITEN), Malaysia
University of Buraimi, Oman

Beijing Institute of Technology, Zhuhai Campus


Keynote Speakers  (* = Distinguished Keynote Speakers;  # = Co-chairs)
	Australia
	Prof. John Hamilton  (Head of Management & Governance, James Cook U, Cairns) *

	China
	Prof. Zhang Cong  (Vice President, UIC)  #
Prof. N. Q. Wu  (Director, Centre for Management Research, SYSU)
Prof. Leslie Chan  (Prof. in Accounting & Finance, US Bryant U. & Honors College, BITZH )
Dr. Kelly Chan  (IT Director, IT Support Services, UIC)

	China-HKSAR
	Prof. Sam Ho  (Founder Chair  – APBEST Academy, ICIT & I5SO; Dist. Prof.-SYSU.; Speaker-Oxford U.) #
Prof. Lilian Vrijmoed-Kwan  (VP-Academic, Uni. of Wollongong College, HK) *
Prof. Gryphon Sou  (AVP,
UNESCO—HK & Provost, HK Inst. for Sustainable Development)
Dr. Barry Mak  (Associate Professor – School of Hotel & Tourism Management, The HK Polytechnic U.)
Dr. Shirley Yeung (Associate Professor – Gratia Christian College)
Dr. Catherine Chan  (Founder Chair – HKQFD Association)
Mr. Zee
Liu  (Sr. Sales Director, Blackboard China)
Mr. Yongming Chan  (President, Fujian Province CZX Holdings Ltd.)

	Spain
	Dr. Palmira Lopez-Fresno  (VP, Spanish Quality Association & Spanish Quality Award Chief Examiner) *
Dr. Fernando Fernandez Gonzalez  (Nero-surgeon & Ex-Head, Hospital Central de Asturias)

	USA
	Prof. Douglas Hensler  (President & CEO, Alfred Douglas Associates  and  Ex-W. Edwards Deming Distinguished Professor of Management, U. of Colorado-Boulder) *


Call for Papers

With an exciting theme and clearly defined objectives for the upcomng 23-ICIT, we would like to invite papers for the following Sub-themes:

	1. ISO & TQM for OBOR’s TQ Teaching
2. ISO & TQM for OBOR’s e-Learning
3. ISO 9001 / 14001 / 27001, OH18001, etc.
4. 5-S, 6-σ, BPR, QFD & other Quality Tools
	5. Knowledge Mgt. & HRM in the OBOR nations
6. TQ e-Learning Practices in Education & Services

7. TQ e-Learning Practices in Manu. & Construction  
8. TQ e-Learning Practices in Health & Public


Kindly note these important dates for the submission of papers:-
15 Apr 2019 (Final date for submission of abstract, biography and Conference Paper Submission Form)

A 500 word extended abstract (without author’s name), a 100 word biographical note (appended to the end of the the abstract), and the Conference Paper Submission Form in the same Microsoft Word file must be sent via email to the Conference Chair. All conference abstracts will be reviewed by the Editor to ensure their academic rigour, professional contribution and relevance to the conference sub-themes.

20 Apr 2019 - Feedback on Abstract -- Authors will be informed if their abstracts have been accepted to proceed. 
25 Apr 2019 (Latest date for submission of full conference paper)

The MS Word conference paper, written in 6 to 8 pages according to the format provided, should be received via email to:  samkmho@gmail.com All conference papers will be double-blind peer reviewed by the International Technical Committee before final acceptance.
25 Apr 2019 – Final Date for Registration by Authors & Early Bird cut-off date 
Proceedings and Publications

The summary of each paper presented at the 23-ICIT will be printed in a bound Conference Proceedings called “ISO & TQM ~ Teaching Quality & e-Learning in OBOR Countries”, a link will be provided to each participant to download the full papers and PPTs.  The full papers will also be published at the Conference Website to facilitate Internet search and cross-referencing.  Style sheets for submission to the proceedings will be sent to you after your paper has been accepted.  In addition, accepted papers will be considered for publication in the journals  listed below.  A Best Paper Award will be allocated to each sub-theme.  These papers will be automatically considered for publication, after aligning with the IJEBM requirement.

	Editor 
	Journal
	Editor 
	Journal

	Dr. Andrew Ip
	· Int. J. of Engg. Business Mgt.
	Dr. Ranaweera
Prof. Sam Ho
	· Jnl. of Service Theory & Practice
· (Ex-Editor)

	Prof. D. Hussey
	· Journal of Strategic Change
	A/P Ton van der Wiele
	· Int. Journal of Quality & Reliability Management

	Prof. Mosad Zineldin
	· IJ of Strategic Business Alliances
	Prof. Mosad Zineldin
	· IJ of Work Organisation and Emotion


	23-ICIT Conference Paper Submission Form
	A 500-word Structured Abstract (under 5 Headers of: Aim, Methodology, Findings, Originality, Value) and a 100-word biographical note (appended to the end of the the abstract) should be sent via email to Prof. Sam Ho.  (可选择用中文提交)  Please also append your other details to the same Microsoft Word file as required below:-
Title of Paper : ____________________________________________________________________________
________________________________________________________     Preferred Sub-theme No. :  ________

Name(s) of Presenter(s): _____________________________________________________________________

Organisation: _____________________________________ Job Title: ________________________________

Address: __________________________________________________________________________________


Mobile: _______________________________     Email: ___________________________________________

Note : 
Once accepted, the paper has to be presented in person and the same fees are payable as for participant.


Please send by email before 15 Apr 2019 (the sooner the better) to:-


Prof. Sam Ho, Co-Chair, 23-ICIT,   

    
Email :  samkmho@gmail.com  
    



Visa Requirement/Application:  https://www.travelchinaguide.com/embassy/visa/service.htm 

Entering from Macau into Zhuhai

Three-day VOA are provided at Gongbei Port (from Macau) if you only visit Zhuhai. Upon arriving at the Gongbei immigration building, you can find the office by passing all the duty free shops; it is behind a green door on the right hand side of the immigration building. You shall fill in an application form, pay the fee and have your photo taken on spot. The processing takes about 10 minutes. It costs 168 RMB for applicants of most countries, but UK nationals have to pay 469 RMB. Hong Kong dollars are not accepted. Only RMB is accepted for payment. Currency can be changed at the China Tourist Services Office back downstairs in the immigration hall. Once the visa has been issued, proceed to the immigration hall to complete the immigration process. 

Contact – International Delegates:

Prof. Sam Ho, Founder Chair, ICIT, I5SO & AA.    
M/WC/WS: +852-9128-9204

samkmho@gmail.com  
www.apbest.org
Contact – Local Delegates:

Dr. Kelly Chan, Director, ITSC, BNU-HKBU-UIC.
M/WC/WS: +86-186-6613-9698
kellychan@uic.edu.hk 
www.uic.edu.hk    
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	UIC – Campus Ariel View
	UIC – The Main Building


Conference Activities
Pre-Conference Reception:  12/5/2019 (Sun.) 6-8pm – at the Conference Hotel Café 
Conference Dinner:  13/5/2019 (Mon.) 7-10pm – at the Conference Hotel Function Room

Zhuhai Night-Tour:  14/5/2019 (Tue.) 7-10pm – Free to join and at own expenses   
[image: image1.png]°
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Accommodation
The 23-ICIT delegates are free to book accommodation with any hotel they choose.   
	Conference Hotel:  
"The Elme Inn -- 榆栈" -- about 300m from UIC

(Around US$50/room/night – breakfast incl.)
Booking:  +86-756-885-6111
http://hotel.elong.net/92374436/#
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Sight-Seeing  Please visit:
https://www.virtualtourist.com/travel/Asia/China/Guangdong_Sheng/Zhuhai-997265/Things_To_Do-Zhuhai-TG-C-1.html 
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23-ICIT
23th   International  Conference on  ISO &  TQM  (23-ICIT)
Theme:  “ISO & TQM ~ Teaching Quality & e-Learning in OBOR Countries”  
Date:  13-15 May 2019 (Mon.-Wed.) 

Venue:  BNU/HKBU-UIC, Zhuhai, CHINA

www.hk5sa.com/icit
REGISTRATION FORM
Date:  __________________
Prof. Sam HO, 
Founder Chair, ICIT & APBEST Academy, 

M/WS/WC: +852-9128-9204   Fax: +852-3005-4820

Email:  samkmho@gmail.com    

(Please use a separate form for each delegate.)

Please register me for the 23-ICIT at UIC, Zhuhai, China on the above dates. 
Name (Prof./Dr./Mr./Ms.): _______________________________   Job Title:  ____________________
 
Organisation: ________________________________________________________________________
Address: ____________________________________________________________________________
 
M/WS/WC No.: ________________________  
Email: ____________________________________
	Description
	Presenter

Fee *
	Early Bird

(by 25/4/19)
	FT-P/G Presenter  #
	## China  Participant  

	Conference Fee    (Includes tea-snacks, networking lunches, all plenary, parallel and tutorial sessions throughout the program +  Conference Dinner and copy of Proceedings + Softcopy)
	US$550


	US$500

	US$350

	US$350


	Please ( your amount payable  (

	
	
	
	


#  
Please enclose a copy of your valid full-time student identity card.  

##
For participant from China (not presenting paper), you can enjoy the reduced registration fees of US$350.  However, please forget about the following payment method as UIC shall invoice you directly.
Payment Method
· Direct Bank Transfer / Internet Bank Transfer * :  HSBC


Address: 

Shop 38, Citylink Plaza, Shatin, N.T., Hong Kong. 






Tel: +852-2691-6415 
Fax: +852-2692-4387


SWIFT Code: 
HSBC HKHH HKH


Account Name: 
Asia Pacific Business Excellence Standard Academy Ltd.



Account No.:

004-557-895711-838  US Dollar Account 


*  Please instruct your bank to pay all transfer charges from your account.

· I enclose a cheque/remittance, made payable to 

“Asia Pacific Business Excellence Standard Academy Ltd.”      
1
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